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Children talking to ChildLine Y

about the internet
1. Calls to ChildLine tagged' 'internet issues' since 2000

2000/01 83 32 115

2001/02 208 52 260 (126%)

2002/03 186 43 229 (-12%)

2003/04 332 57 389 (70%)

2. Caller's main problem where 'internet issues' tagged 2003/04 Sample = 389
Risk of abuse 65 (20%) 2 (4%) 67 (17%)
Sexual abuse 59 (18%) 8 (14%) 67 (17%)
Family relationship problem 41 (12%) 4  (7%) 45 (12%)
Bullying 39 (12%) 3 (5%) 42 (11%)
Problem with friends 25 (8%) 2 (4%) 27 (7%)
Partner relationship 21 (6%) 1 (2%) 22 (6%)

' ChildLine counsellors note the main reason the child has chosen to call ChildLine, and any additional concerns raised during the counselling conversation. Other
relevant issues are also recorded with a ‘tag’ on ChildLine’s electronic database, making it possible to collate and search for themes, risk factors and what children say
about things that affect them more easily.



3. Age breakdown of calls tagged 'internet issues’ 2003/04 Sample = 389
Age Female Male Total
No.| % total | % calls where | No.| % total | % calls where | No.| % total | % calls where
calls age given calls age given calls age given
Not given 55 17% 1M 19% 66 17%
9yrs 2 1% 1% 0 0% 0% 2 1% 1%
10yrs 7 2% 3% 0 0% 0% 7 2% 2%
11yrs 21 6% 8% 0 0% 0% 21 5% 7%
12yrs 26 8% 9% 1 2% 2% 27 7% 8%
13yrs 59 18% 21% 4 7% 9% 63 16% 20%
14yrs 60 18% 22% 12 21% 26% 72 19% 22%
15yrs 55 17% 20% 8 14% 17% 63 16% 20%
16yrs 26 8% 9% 8 14% 17% 34 9% 11%
17yrs 13 4% 5% 9 16% 20% 22 6% 7%
18yrs 8 2% 3% 4 7% 9% 12 3% 4%

4. Main themes of calls

Meeting people

Many of the callers disclosed their concerns about
meeting someone in person that they had met on the
internet or in a chat room.

m One caller said, 'l think he's 17 but | heard about
paedophiles on TV and Coronation Street and
| don't know what to do.’

m A 17-year-old caller told the counsellor that a
32-year-old man she had met in a chat room
encouraged her to look at sexually explicit sites
using his pin number — now he wanted to meet.

m A 14-year-old female caller told ChildLine she had
met a 24-year-old on the internet and started a
phone relationship. He then turned up when she
was on a school trip, and her parents and the police
were involved. Her parents were shocked and
worried, and had taken her phone away. The caller
was upset that he was called a pervert when he had
not done anything wrong. She was confused but did
not want to disobey her parents.

m A 13-year-old girl met a boy after talking to him in
a chat room; he was really a 30-year-old man who
then asked her if she wanted to have sex. All her
friends said she was crazy to meet him and her
mum did not know.

Sexual abuse through internet contact

m A 13-year-old girl called to say she had met a
21-year-old on the internet two months earlier. He
had suggested sex and she agreed. They had met a
week before, but her mum did not know.

One female caller was abused by a man she met on
the internet. She told her headteacher who called the
police. He had been arrested but had threatened her
— the caller was terrified about what would happen
when the man got out. She was self-harming.

Chat rooms
One of the main themes of these calls was the fear of
telling parents or other adults, as callers thought they
would get into trouble. A lot of these young people
were girls aged 11-14. Another recurring concern was
that the caller enjoyed the friendship at first, but had
become uncomfortable with what the other person was
now saying or asking. Some young people also talked
about their fear when someone threatened them

through a chat room.

m A girl aged 11 called to discuss her feelings about
other girls. She had been in chat rooms for

bisexual children.

m Another girl had been using chat rooms for a few
months. She had talked to one person who had
claimed to be 13 and wanted to meet, but would




not reveal his/her gender. The caller knew it was not
a good idea to meet.

m One caller went into a chat room and one of the
participants threatened to find out where she lived
and to kill her parents.

m A female caller was in a chat room when she called.
Someone had sent her a message — this person knew
her name, where she lived and the name of her
school. The person was going to 'get her' that night.
The caller was unsure how to shut the computer
down properly and said she was scared.

m A 15-year-old girl met a 28-year-old man in a chat
room and told him she was 18. They were due to
meet on that day, but he found out she was 15 and
stopped their contact. He was angry she had lied and
would not respond to her calls.

m An 11-year-old girl was chatting by text in a mobile
phone chat room with a boy who said he was 12.
She found out he was 32, and he now wanted to
meet her and her friend. She was scared and did not
want to tell anyone, as she should not have been in
the chat room. The counsellor persuaded her that
the man was the one breaking the law, and that they
should save his messages in case the police needed
to see them. If they told someone, they might be
able to stop him from hurting others.

Pornography

Callers were often concerned by what they had seen
online, and worried they would get into trouble for
looking at it. Young people were also worried about
parents looking at pornography online. Where abuse
was involved, the caller was very worried about pictures
of themselves going on the internet. In all these cases
the confidentiality offered by ChildLine was essential. A
small number of callers (mostly male but some female)
talked about using internet pornography and wanting
to stop. They felt it was becoming an addictive habit.

m One male caller was upset at receiving obscene
pictures through his chat room inbox. He did not
know where it came from and could not tell
his parents.

m One 16-year-old girl found sexual images of children
on her boyfriend's computer. She did not suspect her
boyfriend, but felt his father (who she said was ‘weird’
and ‘creepy’) might be to blame.

m A 13-year-old boy called with worries about his dad
looking at child images on the internet. The caller
had woken up to find his trousers down and
thought his dad had done this.

m A female caller was upset and scared when she came
across a child pornography site while looking for the
website of a teen magazine — she said that some of
the children were her age and she wanted to do
something about it.

Parents

Where callers disclosed problems with parents with
reference to internet issues, they ranged from
inappropriate use by the parent to restrictions imposed
on the child's internet usage.

m While talking about being abused by her uncle, one
girl said that her dad had found out by checking the
computer history and finding her disclosure on a
self-harm noticeboard.

m One caller said: ‘Dad goes out and meets people on
the internet. He brings them back for sex.’

m Another caller said: 'l found porn on dad's computer.
I'm worried he's a perv — he has depression and
bad temper.’

m A few callers disclosed concern for their father or
mother who was meeting someone with whom they
had corresponded on the internet — one said they
had been warned about this at school.

m One female caller told the counsellor she had seen
her dad on a pornographic website. She was
shocked at first but now thought it was sad — her
dad was disabled.

Bullying or text abuse

Most of these calls involved former friends or bullies
posting offensive messages on websites, or sending
offensive emails. Some callers also spoke of receiving
bullying text messages. These tended to come from girls
in the younger age groups.

m One caller said: "My friend made up a website and
wrote dirty things about me — my dad found out and
I'm in trouble.’

m One female caller had received three emails on her
school email address saying she was fat.




m A 15-year-old boy called with concerns about
another boy he had met four years ago on the
internet and who had been emailing since. They had
met a few times and a few weeks earlier the boy had
told the caller he fancied him. But the caller did not
feel the same and now the boy had started harassing
him by phone and texting. This boy had phoned the
caller’s house and told his mum and dad he was gay.
The boy had told the caller he would only stop if the
caller had sex with him.

m A girl called with worries about a chain letter she
had received over the internet, with threats if she did
not send it to seven other people. The girl believed it
was sent from someone ‘possessed with a dead child'.

Loneliness

m An 11-year-old girl wanted help finding a boyfriend —
all her friends had one. She was thinking about using
the internet.

m ‘I've got more friends on MSN than at school,” said
one bullied girl.

m One caller had an internet boyfriend and wanted to
know, ‘Am | sad?’

Other issues

A few calls were worth noting as they demonstrated
the many roles the internet plays in children and young
people's lives. A small number of callers wanted to
know if ChildLine would be offering help online — an
email counselling service.

m One caller said: ‘I feel stupid — | don't know how to
use the internet for my school project.’

m Another caller told the counsellor that she thought
she had a personality disorder, after doing a test to
find out on the internet. She self-harmed and her
parents were splitting up.

m A 17-year-old girl said she had thoughts about
murdering and harming others, and had attempted
suicide. She had made contact over the internet with
a suicide organisation and felt that they understood
her. She had been to court for GBH and had to go
into a young person's unit.

m An 11-year-old girl was adopted and had just found
her birth mum on the internet — she thought her
adoptive dad would react badly if he knew.

m A 12-year-old girl talked to a counsellor about her
anorexia. She did not eat and often looked at
websites that promoted anorexia. She did not get
on with her mum.

About this information

The content of ChildLine counselling conversations is
captured through written records. Every time a trained
counsellor speaks to a child, they note the main
problem, any other concerns raised, any details of
family and living circumstances revealed by the child,
and a narrative of the discussion. Conversations are
child-led, and not conducted for the purpose of
research; nevertheless they reveal information that
formal research might not uncover.

For more details about the kind of information
ChildLine is able to provide about issues affecting
children in the UK, please call Pamela Dow on 020
7650 3445 or email pdow@childline.org.uk

ChildLine is the UK's free 24-hour helpline for children
and young people in danger or distress. Every day
ChildLine answers calls from around 2,300 children in
need of comfort, advice or protection. For more
information about ChildLine, please visit
www.childline.org.uk
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