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                        Housing services: learning from case reviews

            

            
                        Summary of risk factors and learning for improved practice around the housing sector

            


            
            




                        
                            
                                Published case reviews highlight that housing services often have a unique insight into the lifestyles of their tenants. They receive complaints from neighbours about behaviour and they conduct regular inspections of family homes. Because of this they may well know about a number of issues - including parental substance abuse, anti-social behaviour, domestic abuse and neglect - before other agencies.
The learning from these reviews highlights that housing services should consider the impact that tenants' lifestyles and behaviour are likely to be having on their children. They should also provide support and advice to young people and families experiencing difficulties to prevent them falling into a recurring pattern of rent arrears, anti-social behaviour and eviction
Published: September 2014

                            

                        

                        
                                
                                    Housing services: learning from case reviews
                                    

                                    Download the briefing (PDF)
                                    

                                

                        

                        
                            Browse our full series of learning from case reviews briefings
Our series of thematic briefings highlight the learning from case reviews conducted when a child dies, or is seriously harmed, as a result of abuse or neglect. Each briefing focuses on a different topic or learning for specific sectors, pulling together key risk factors and practice recommendations.
 
> See the full series

                        

                            
                                
                                    
                                        
                                            
                                                


                                                    
                                                            
                                                                More about case reviews

                                                            

                                                            
                                                                We work with local safeguarding partners to ensure that learning from case reviews can be accessed and shared at a local, regional and national level.
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                                                                                Learning from case reviews training
                                                                            

                                                                            
                                                                                Find out how you can apply the lessons from case reviews and improve your practice to help protect children and young people. 
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                                                                                Recently published case reviews from 2019 to 2023
                                                                            

                                                                            
                                                                                Browse through our list of child safeguarding practice reviews, serious case reviews, significant case reviews and child practice reviews which were added to the National case review repository between 2019 and 2023.
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                                                                                Case Reviews Update
                                                                            

                                                                            
                                                                                Subscribe to our monthly email newsletter alerting you to the case reviews we have added to the National collection of case reviews repository at the NSPCC.
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                                                                                Recognising and responding to child abuse
                                                                            

                                                                            
                                                                                What to do if you have concerns that a child you know through your work or volunteering has experienced abuse and neglect.
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                                                                                Supporting children and families at risk
                                                                            

                                                                            
                                                                                Work with children and families? Our information looks at risk and vulnerability factors that help identify whether children or families require extra support to help keep children safe.
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                                                                                Best practice for child protection practitioners, adults who work or volunteer with children and strategic leads on multi-agency and disciplinary working.
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                Looking for more research and resources?

                
                    Our Library and Information Service provides quick and easy access to the latest information, research and resources on child abuse, child neglect and child protection to help you keep children and young people safe.
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                    Our Library and Information Service provides quick and easy access to the latest information, research and resources on child abuse, child neglect and child protection to help you keep children and young people safe.
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                            Contact us

                            
                                
                                    For safeguarding training, resources and consultancy
                                    
Call us on 0116 234 7246
                                    

                                    
Help for adults concerned about a child
                                    
Call us on 0808 800 5000
                                    

                                    
Help for children and young people
                                    
Call Childline on 0800 1111
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