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                      Contact the NSPCC Helpline



                      
                          You can contact the NSPCC Helpline by calling 0808 800 5000, emailing [email protected] or completing our report abuse online form.

Due to an increase in demand across our service, our voice Helpline is currently available 10am–8pm Monday to Friday. You can still email [email protected] or complete our report abuse online form at any time for free. You don’t have to say who you are. 

If you think a child is in immediate danger, please call the police on 999 straight away.
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                      18 or under?



                      
                          Childline offers free, confidential advice and support whatever your worry, whenever you need help.
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                            Childline
                                Supporting children and young people for over 35 years
                        

                        


                            
                                Our Childline service gives children and young people a voice when no one else is listening. Whatever problems or dangers they face, we give them somewhere to turn to for support when they need it.

                            


                

            

        




    







    Childline is free to contact on 0800 1111. Childline counsellors are here to take calls 24 hours a day, 7 days a week from children and young people under 19.

Childline counsellors are also available to speak to online through 1-2-1 chat and via email.






        Always here for children

    Bullying, mental health, troubles at home, there are many reasons young people may need to call Childline.

However, thanks to you, Childline is there to support children and young people when they need it most.

Our Childline counsellors are there for young people every day of the year. Whatever issue young people are going through, no matter how big or small, our counsellors are here to listen and help.

As well as online 1-2-1 counselling, children and young people can also speak to Childline counsellors by sending an email from their Locker or by calling 0800 1111. They can explore a range of other useful Childline tools and advice for all sorts of issues they may be dealing with too.
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                          "I feel isolated and cut off from the outside world"

Samantha is a talented young athlete, but found coronavirus lockdowns had a negative impact on her mental health. Childline gives young people like Samantha somewhere to turn to when they need help or advice. 

                      



              


                      Read Samantha''s story


          






    


    How Childline helps
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Childline is a free service for children and young people - here whenever they need support or advice. Childline delivered an average of around 16,300 counselling sessions a month last year.

Childline is here for every child and young person. Whatever problems or dangers they're facing we’re here to listen – 365 days a year.




    
        "I am so immensely grateful that you were there to listen without telling me I am lying, judging me or making me feel worse about myself and that is the amazing thing about these chats, they can save lives."
            

            
                    Girl, aged 14
                            
    








    


    



    
        
            
                Why children and young people need Childline

                
            
        

    






    

        

            
Children don’t always know who to trust with their worries. Without a safe place to turn, they can put their trust in the wrong person or keep their fears to themselves. Home isn’t a safe place for every child, and the pandemic made even more children feel trapped, lonely, and unsure who to trust.




    
        "I just wanted to say a big thank you to the counsellor I spoke to this morning. I don’t know what I would have done if you had not been there to talk to. You made me feel so much better about myself and gave me hope that maybe I will make it. I am so grateful for everything you have done. I was able to feel like my feelings are valid and that I have worth and a reason to live."
            

            
                    Girl aged 14
                            
    



Childline gives every child access to free, confidential support whenever they need it. There were almost 200,000 Childline counselling sessions with children last year. Childline is always here to listen, whatever their worry.

[image: 30723-exp-2024-09.jpg]

            


        


    


    






    
        
            
                The difference Childline makes for children and young people

                
            
        

    






    

        

            
Childline is here for children and young people wherever and whenever they need us. Feedback from young people has told us:  

	Childline helps them feel less alone with their problems 
	Childline helps them see their problems from a new perspective 
	Talking about problems with Childline helps them open up with other people. 


Our Childline staff and over 1,100 volunteer counsellors around the UK delivered almost 200,000 counselling sessions in 2022/23.

Hear from Omar, one of our counsellors, about his experience helping children during the pandemic. 




    
        "The volunteers who contribute are exceptional people… [We] are committed to the service continuing because we want to guarantee it is there for children and young people. We realise there is a real need and we are there for them."
            

            
                    Gwenno Huws, Childline volunteer counsellor (Prestatyn)
                            
    



Children and young people also turn to our website for support online. Our website puts young people first – with games, tools, advice and support about anything from making friends to child abuse. Young people also turn to Childline’s message boards to share their worries with other young people in a safe online space, with nearly 38,000 submissions to the message boards last year.




    
        "I have been seeing a counsellor at school for the last few years which has helped. I only see them once a week so in between I look at the Childline website for tips on managing anger and stress."
            

            
                    Boy, 13, Childline website user
                            
    



In 2018 we created childline.org.uk/kids specifically for children under-12, to ensure our information is accessible for young people of all ages.
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                What’s next for Childline?

                
            
        

    






    

        

            
We want to be there for every child who needs us, no matter what their worry or how they choose to contact us. Children and young people sometimes have to wait for a Childline counsellor to be available. We’re always looking to improve our counselling services and make sure we’re there with them while they wait.

One example of this is the creation of Cubie, our chatbot helper that we've developed with our technology partner O2. Cubie asks important opening questions to children and young people while they wait. It also points them to helpful advice, support and games around the site to try in the meantime.

On average, online counselling sessions take over three times as long as over the phone – and make up around three quarters of our sessions.3 By using a chat bot we can help counsellors and young people by providing them with more information before each session.
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It costs £4 to answer a child’s call for help. Over 80% of our income comes from those who choose to give to us4

Donate now

You can help give children and young people a voice when no one else is listening.

Volunteer with us
















    
            Hear from some of the young people Childline has helped
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        "I have been seeing a counsellor at school for the last few years which has helped. I only see them once a week so in between I look at the Childline website for tips on managing anger and stress."
            

            
                    Boy, 13, Childline website user
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        "I just wanted to thank Childline for the chat yesterday. Your support saved my friendship. Everything is better now, and I am so relieved. I will definitely come back to Childline if I ever need support again."
            

            
                    Girl, 11, counselled by Leeds Childline base
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        "Having someone reply to me on the message boards to say I helped shows the difference I can make, even if it’s really small.  I can be the reason why someone keeps going and it also shows it’s not just me, we’re not alone in what we’re going through and that’s just relief"
            

            
                    Childline message board user
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        "I’m so grateful to Childline for listening to me. The advice you give always helps me to think clearer so I can make better decisions in my life.  I feel so much better now."
            

            
                    Young person who called Childline, aged 14
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        "I really love that you have this community created for all ages.  I’ve been trying to find places like this, so thank you for having this where we can talk and support each other.  I doubt there is another just as supportive and safe message boards anywhere."
            

            
                    Childline message board user
                            
    








    






    Supporting deaf children and young people

[image: Childline's Deaf Zone offers a range of services and resources to young people.]We're committed to being there for every child who needs us. Childline has a range of advice and resources for children and young people who are d/Deaf or hard of hearing.

This includes a SignVideo service which allows children and young people to contact a Childline counsellor via an interpreter.

Visit Childline's Deaf Zone to find out more. 








    

        Childline resources for your child


    



    
        
            
                Ask Sam
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Any child or young person can write a letter to Sam, and each week Sam answers a few letters to provide people with advice on topics such as relationships, family, school, health, bullying, or feelings. 

Ask Sam a question
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Life can sometimes feel overwhelming for young people. Everyone is different, which is why Childline has lots of different exercises and activities in the Calm Zone to help children feel calmer and let go of stress.

Explore the Calm Zone
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Sometimes it's just helpful to have a way to take your mind off things and have some fun. Childline has a range of different types of games and puzzles to suit any mood or taste.

Discover Childline games
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Young people can share their experiences and talk to others on the Childline message boards. This supportive environment gives them a safe space to speak about how they're feeling or ask questions from those in similar situations. 

Childline message boards
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Children can sign-up for a Childline account, where they get their own personal locker. They can then access 1-2-1 counsellor chats, post on the message boards, and save any useful pages on the site - and everything is kept fully confidential. 

Create a locker
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                          "There were times when I had nowhere to go"

Leila was 13 when she ran away from home and was sexually exploited by older men. Childline supported Leila at a time in her life when she had no one to turn to.

                      



              


                      Read Leila's story
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                          "I felt guilty because the bullies had chosen me"

James was bullied for 6 years when he moved to a new school. Speaking to Childline gave him the support he needed to help James rebuild his confidence and to ask family for help too. 
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                      Become a volunteer



                      
                          On average, a child contacts Childline every 45 seconds and you can help us be there for them when they need us.

Just 4 hours out of your week can help thousands of children and young people in a variety of roles. Sometimes all they need is someone like you who has the time to listen.

                      



              


                      Volunteer for Childline
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                      Colin's story



                      
                          Colin Butler has been volunteering since Childline opened in October 1986. Colin sat with a small group of volunteers wondering whether anyone was going to call.

They soon got their answer. Over 50,000 children jammed the phone lines that night, desperate for someone to talk to. People like Colin give their time and energy to ensure we can be there for children and young people.

                      



              


                      View Colin's story


          








        Businesses supporting children and young people

    [image: ]

Your support helps us continue our vital work with the children and young people who need us most.

On behalf of all the children and young people we help every year, we'd like to say a huge thanks to our partner Lidl GB for committing to raise £2 million over 2 years for our Childline service to help ensure no child goes unheard.

Become a Corporate Partner









    
            Childline highlights through the years
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                      1986



                      
                          Childline was launched, and on its first night 50,000 children jammed the phone lines. 
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                      1989



                      
                          Childline successfully campaigned for the Children Act 1989 to promote the safeguarding and welfare of children.
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                      1999



                      
                          Childline counsels its millionth child.

                      



              



          






          
                  
                      


        
        
            [image: ]
        
        


                  


              

                  
                      2000



                      
                          Childline joins the Home Office taskforce for Child Protection on the Internet - providing advice for industries, parents, and children on how to stay safe online.
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                      2006



                      
                          NSPCC and Childline formally join forces to support and help more children and young people across the UK.
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                      2009



                      
                          Childline.org.uk launches, offering children and young people help and advice online for the first time. 
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                      2019 / 2020



                      
                          Trained volunteer Childline counsellors, alongside a smaller amount of staff counsellors, delivered over 250,000 counselling sessions - providing over 176,000 hours of listening.
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                      2020



                      
                          Figures show the pressing needs of children and young people during COVID-19 restrictions, with Childline delivering over 100,000 counselling sessions between April and September 2020.
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3. In 2020/21, the average handling time for an online counselling session was over three times as long as the average for a counselling session by phone. This includes the time taken by the counsellor to record information after the counselling session is finished.

                                

                            
	
                                
4. In 2022/23 our total income was £120.6 million. Income from supporters includes donations and legacies (excluding statutory non-performance related grants) and trading activities. The total income from supporters for 2022/23 was £101.6 million.

                                

                            


                

            

        

    



            




	
		
			

			Every childhood is worth fighting for

		

	


    

        

            
                Helplines

                
                    Help for adults concerned about a child
Call us on 0808 800 5000

Help for children and young people
Call Childline on 0800 1111

For supporter, donation and fundraising queries 
Call us on 020 7825 2505
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	Keeping children safe
	Donate
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                    	Twitter
	Facebook
	LinkedIn
	YouTube
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