
What to do if 
you have a concern 

about a child
Is the child at risk of immediate harm?

Yes

Immediately call the 
emergency services on 999

No

You can contact the NSPCC 
Helpline for free advice.
nspcc.org.uk/helpline
0808 800 5000 or email
help@nspcc.org.uk

If a child needs to talk in
confidence they can talk
to Childline for free.
0800 1111 or email 
childline.org.uk 
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