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                      Contact the NSPCC Helpline



                      
                          You can contact the NSPCC Helpline by calling 0808 800 5000, emailing [email protected] or completing our report abuse online form.

Due to an increase in demand across our service, our voice Helpline is currently available 10am–8pm Monday to Friday. You can still email [email protected] or complete our report abuse online form at any time for free. You don’t have to say who you are. 

If you think a child is in immediate danger, please call the police on 999 straight away.
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                      18 or under?



                      
                          Childline offers free, confidential advice and support whatever your worry, whenever you need help.

                      


                      
                          
                                  0800 1111
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                                                                    All day. All night. Always

                                        When abuse happens, it’s vital that children have someone they can talk to –  our Childline counsellors are here 24/7 to listen and help with whatever children are facing.

                                        Donate now and help us be here for more children

                            


                            Donate now and help us be here for more children
                        


                    


                

            


        

    



                            


                


NSPCC



    
        
            
                You can change children’s lives. Whether you volunteer, fundraise, or follow and share our advice, together we can keep children safe.

            

                
                            
                            
        

    




    
        
            
                



     

            

                
                


            

        
            
                Bullying and cyberbullying

                

                Get advice on how to support your child if they're experiencing bullying or online bullying.
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                      How to bond with your baby



                      
                          Discover how to connect with your child and develop that bond as they grow.
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                    What you can do
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                      The Schools Mile



                      
                          Sign your school up to take part in the Childhood Day Mile on Friday 7 June! Have fun, get active and raise money to help keep children safe.
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                      Volunteer for us



                      
                          Join the fight for every childhood through one of our volunteering opportunities.
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                      Listen up, Speak up



                      
                          Our free, 10-minute digital training will help you know what to do if a child needs help, or if you need support yourself.
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                    How we're supporting children
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            On average a child contacts Childline every 45 seconds.
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            Mental and emotional health and wellbeing remains the top concern for children and young people contacting Childline
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            30% of contacts answered by our Helpline resulted in a referral.
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            Childline receives nearly 40 contacts per day from children who feel unhappy


            
                Over the past year, Childline has delivered over 14,000 counselling sessions about low mood or unhappiness to children and young people who have contacted the service.
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            As child abuse image crimes increase, we’re calling on Ofcom and tech companies to take action


            
                There was a 25% increase in child abuse image offences recorded by UK police in 2022/23, compared to the previous year. We're urging tech companies and Ofcom to do more to keep children safe.
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            Rise in calls to Childline about in-patient mental health treatment


            
                Calls to Childline about in-patient mental health treatment increased by almost a fifth in 2023. Along with other children's charities, we're urging all political parties to address the escalating mental health crisis faced by children and young people.
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                Helplines

                
                    Help for adults concerned about a child
Call us on 0808 800 5000

Help for children and young people
Call Childline on 0800 1111

For supporter, donation and fundraising queries 
Call us on 020 7825 2505
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